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www.CountryMaltGroup.com

Thank you for your inquiry!

In this packet are a New Customer profile form and an optional Credit Application. A Price List with product descriptions
may be attached separately, as well as an Excel Order Form.

Country Malt sells to commercially licensed breweries, commercially licensed distilleries, or home brew shops.
Unfortunately we cannot sell to homebrewers.

If you are a brewery or distillery, we will need a copy of your Federal TTB* License (Brewers Notice or Distilled Spirits
Plant Permit). Please fax or scan that along with your completed Customer Profile/Credit Application and optional Credit
Card Authorization to us one week ahead of your initial order.

If you are a home brew shop, we will require a copy of your Business License, and a copy of your Reseller's Permit.
Also please be aware that special rules apply, and our vetting process may take up to a week for home brew shops.

You are welcome to apply for credit terms with the included Credit Application. Otherwise, you will pre-pay by credit
card or business check. For credit card purchases, please fill out the Credit Card Authorization form (page 3) and
return with owner signature(s).

If you pay by check, please fax your check to our Credit Department at 360-905-3329. Checks require 3 business days
lead time per order, as we must wait for the check to clear the bank before we can release your order.

As regards orders & deliveries: We have three western warehouses, in Vancouver, WA, Hayward, CA and Denver, CO.
Your orders will normally ship from the warehouse closest to you, although spot hops may be drop-shipped. You may
also Will Call your orders at your nearest warehouse.

When you call the Order Desk, you'll either get Jo, Natasha or Lisa. They're very friendly and will be happy to help you.

You may order in two ways: Phone: 800-496-7732
Email: westernsales@countrymalt.com

The first price break is at 40 bags of malt (any style mixed). There is no minimum order size. We can fit up to 45 bags
(or 2,500 pounds) on a pallet to optimize your shipping costs.

Please email your scanned documents to your nearest Sales Rep:

Vancouver, WA: Teri Fahrendorf 360-356-5599. Email: teri.fahrendorf@countrymalt.com
Hayward, CA: Jon Graber 360-292-2105. Email: jon.graber@countrymalt.com
Denver, CO: Teri Fahrendorf 360-356-5599. Email.teri.fahrendorf @countrymalt.com

Or fax documents to: 1-800-876-7951.
Please call or email if you have any questions. We look forward to having you as a customer!
* TTB = Tax & Trade Bureau. This national alcohol governing body was formerly known as the BATF (Bureau of

Alcohol, Tobacco and Firearms). You cannot open a brewery or distillery without a license from this bureau. We will
need a copy of your TTB license in order to open your account.
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Last Revised October 2011 CUSTOMER PROFILE AND BUSINESS CREDIT APPLICATION Approved by
Company Name DBA Amount of Credit Requested
Website Years in Business Federal TAX ID
Primary Ship to Address City State Zip

Fheck here if there are any additional ship to addresses - please attach separately
Sales Contact Name Phone Cell Fax
Email
Bill to Address City State Zip
Accounts Payable Contact Name Phone Cell Fax
Email

Corporation[l Limited Liability Co|_|Partnership|_|SoIe Proprietor

Owners or Principals

Name Title Home Address Phone
Name Title Home Address Phone
Name Title Home Address Phone

IF NOT APPLYING FOR CREDIT DO NOT CONTINUE - ATTACH THE CREDIT CARD AUTHORIZATION FOR PAYMENT OF ORDERS

Trade References

Name Address Phone

Name Address Phone

Landlord or Mortgage Holder for Business Location

Name Address Phone

I am authorized in my capacity to bind the above listed Company accordingly. The representations provided in this Application are complete and accurate. | understand the
information provided will be relied upon in the evaluation and extension of credit terms. | authorize the release of all information by references/suppliers. The terms and
conditions of this Application shall, upon extension of credit by the Great Western Malting/Canada Malting Company/Country Malt Group/Brewcraft USA Ltd. (hereinafter
referred to as the “Creditors”), constitute an agreement of sale. The Applicant agrees to be bound to the terms and conditions stated in this Application. The payment for all sales
of goods or services will be according to the terms stated on the Creditors’ invoice(s). The failure to pay on the due date of each invoice shall deem the debt to be delinquent. In
the event of a delinquency, the Creditors may impose a late charge of two percent per month on the delinquent balance until paid. In the event of a delinquency, all collection
expenses, including collection agency fees and costs, attorney’s fees, and any court costs incurred in connection with the collection of the debt shall be due and payable by the
Applicant.

Authorized Signature Printed Name Title Date

REQUIRED PERSONAL GUARANTEE:

For and in consideration of your extending credit at my request to the above listed Company, | hereby personally guarantee to you the payment of any obligation of the Company
and | hereby agree to bind myself to pay you on demand any sum which may become due to you by the Company. It is understood that this guaranty shall be a continuing and
irrevocable guaranty and indemnity for such indebtedness of the Company. I do hereby waive notice of default, nonpayment and notice thereof, and consent to any modification
or renewal of the credit agreement hereby guaranteed.

Authorized Signature Printed Name Social Security # or ST# Date

Authorized Signature Printed Name Social Security # or SI # Date



CREDIT CARD AUTHORIZATION FORM
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Great Western Malting Co. Canada Malting Co.

Please print or type

Customer ID:

Business Name:

Contact Name:

First, Middle Initial, Last

Address:

Street City State Zip Code

Phone Number: Fax:

E-Mail Address:
CREDIT CARD INFORMATION

Name:

(As it appears on the card) First, Middle Initial, Last

Card #:

Expiration Date: /

Type of card:

Visa or MasterCard only

C.C. Billing Address:

Street City State Zip Code

This card is to be kept on file for payment of future orders (yes or no):

This card is to be used to pay one invoice only, invoice number:

I understand that the credit card information listed above is being relied upon for payment as authorized of all sales of goods or services in accordance with the
terms stated on the invoice(s). The failure to pay on or before the due date of each invoice shall deem the debt to be delinquent. In the event of delinquency, a late
charge of two percent per month may be imposed on the balance until paid. All collection expenses, including agency fees and costs, attorney’s fees and/or court
costs incurred in connection with the collection of the debt shall be payable by the business and the authorized card holder.

Authorized Signature Date:

Printed Name:

Send completed form by fax to 360-699-6790, or via email to credit@greatwesternmalting.com or
credit@canadamalting.com for confirmation of receipt call 360-905-3386 or 360-905-3342.
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